INSURANCE COMMISSION
OF THE BAHAMAS

l . : X

NOTICE

To: All Long-term and General Insurers
Date: June 28, 2022

Re: Service of Notice to Policyholders

The Insurance Commission of The Bahamas reminds all insurers of their duty pursuant to
section 226, Insurance Act ("the Act") when a Notice is required to be served upon a
policyholder. Specifically, section 226(1) requires service by one of two methods.

(1) personal service, or

(2) service by registered post to the usual or last known place of abode or business of the
policyholder.

Further, insurers are reminded that if they seek to serve such notices by electronic means, then
service must be conducted in accordance with sections 6 and 17, Electronic Communications
and Transactions Act which require consent from the policyholder and confirmation of receipt.

Michele C. E. Fields
Superintendent of Insurance
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